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Aim

To map and develop insights into the response of specialist 
palliative care services caring for patients and families from 
ethnic minority groups during the first wave of the COVID-
19 pandemic. 

Methods 

▪ Cross-sectional on-line survey of UK palliative care 
services’ response to COVID-19. 

▪ Quantitative data were summarised descriptively and 
chi-square tests used to explore relationships between 
categorical variables. 

▪ Free-text comments were analysed using reflexive 
thematic analysis.



Closed-ended Have you encountered patient or families with COVID-19 who 

are from black and minority ethnic groups? Yes / No (if yes, 

free text box opened)

Open-ended Are there any differences in how you are supporting or 

reaching them?  

Open-ended Are there any groups (different religions, cultures) where you 

have found supporting the individual needs of people 

affected by COVID-19 particularly challenging?



Results

Quantitative
▪ 93/277 services had cared for ED patients

▪ 23% inpatient hospice teams

▪ 30% home teams

▪ 49% hospital teams

▪ Services who had supported those from ED groups

▪ more likely to have hospital palliative care teams 

 (χ2 =15.21, p < 0.001)

▪ less likely to have inpatient hospice

 (χ2 = 30.11, p < 0.001) 

▪ or home palliative care teams 

 (χ2 = 7.05, p= 0.008)

Qualitative

1. disproportionate adverse impact of restricted 
visiting

2. compounded communication challenges

3. unmet religious and faith needs

4. mistrust of services

5. focus on equal and personalised care



The bar for high quality palliative care and outcomes  

An equal response An equitable response 

Equal, personalised 
response/care

Equal allocations of 
resources 

Served groups

Equal, personalised 
response/care

Equal allocations of 
resources 

Underserved groups All groups

Personalised response/care 
built on:

Inability to respond to 
cultural and religious needs, 
leading to disproportionate 

impact/distress

Equality impact assessments of 
policies & safeguards/mitigation 

measures 

Participatory & inclusive approach to 
change 

Fairer redistribution of resources 

Culturally congruent care 

The building blocks to 
equitable palliative care 

through adopting a ‘centring 
at the margins’ approach 
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Dissemination and impact

 



Covid Pandemic

Toby Porter, Chief Executive of Hospice UK:

“This film is so important, and beautifully made. It 
should be compulsory viewing for everyone currently 
working or thinking about working in palliative care.“



▪ eELCA
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